PRIVACY STATEMENT
Your privacy is our priority.
Ascend Financial Management Pty Ltd ABN 88 685 706 007 (“Ascend”) is committed to
protecting the privacy of your personal information. This Privacy Statement explains
Ascend’s policies and practices in relation to the handling of personal information that may
be collected through this website.
The terms of this privacy statement are subject to any specific provisions dealing with
privacy that may be contained in the terms and conditions for particular offers, products
and services made available through the website.

WHAT IS PERSONAL INFORMATION?
Personal information is information or an opinion, in any form and whether true or not,
about an individual whose identity is apparent or can reasonably be ascertained from the
information or opinion. Examples include an individual’s name, address, contact number,
tax file number and email address.
Special provisions apply to the collection of personal information which is sensitive
information. Sensitive information includes (for example) information about a person’s
membership of a professional or trade association.

COLLECTION OF PERSONAL INFORMATION BY ASCEND FINANCIAL
MANAGEMENT
The type of personal information we collect about you depends on how you use the
website. We collect your personal information only when you choose to provide it to us, for
example, if you make an online enquiry or complete the online booking form or online tax
return questionnaire.
We may also keep records of any emails or other correspondence that you send via the
website.
If you do not provide us with the personal information requested of you, we may be unable
to respond to your request or provide you with the relevant service (except in cases where
the provision of that information is optional).

COLLECTION OF INFORMATION OTHER THAN PERSONAL INFORMATION
Some of the information that is collected about your visit to the website is not personal
information, because it does not reveal your identity. For example:
Site visit information
When you visit the website, general information is collected about your visit, including your
server address, the date and time of your visit, the pages accessed, the information
downloaded and the type of browser you used.
This information is used by Ascend in anonymous, aggregated form, for statistical purposes
and to assist us to improve the functionality and usability of the website. You are not
individually identified.
Cookies
A cookie is a small string of information that a website transfers to your browser for
identification purposes. The cookies used by Ascend do not identify individual users.
Ascend uses cookies to hold anonymous session information. This information is used to
personalise your current visit to the website, for example, to allow the website to
remember who you are by keeping server variables linked to your session.
Ascend uses only non-persistent cookies, that is, they are held on your browser’s memory
only for the duration of your session.
Most internet browsers are set to accept cookies. If you prefer not to receive them, you can
adjust your Internet browser to reject cookies, or to notify you when they are being used.
There are also software products available that can manage cookies for you. Rejecting
cookies can, however, limit the functionality of the website (such as preventing users from
logging in).

USE AND DISCLOSURE OF PERSONAL INFORMATION BY ASCEND
Ascend will use the personal information you provide through the website for the
purpose(s) for which it was provided (for example, to respond to your query or to process
and contact you in relation to an application form). We may also use your personal
information for any other purpose(s) explained at the time of collection or that are required
or authorised by or under applicable law (including, without limitation, the Privacy Act 1988
(Commonwealth)).
Your personal information may be disclosed to our contractors and agents (such as
information technology service providers, marketing and communications agencies, direct
mail houses and printers) for the purposes outlined in this privacy statement.

Otherwise, we will not disclose your personal information to third parties unless:



you have consented to that disclosure (for example, at the time you provided us with
your personal information); or
the disclosure is otherwise required or authorised by or under applicable law
(including, without limitation, the Privacy Act 1988 (Cth))

If we have further dealings with you that require the collection of additional personal
information, we will offer you more information about privacy.

LINKS TO THIRD PARTY WEBSITES
The website may contain links to third party websites that are not operated or controlled by
Ascend. Please note that Ascend is not responsible for the privacy or security practices of
those websites and that those sites are not covered by this privacy statement. Third party
websites should have their own privacy and security policies, which we encourage you to
read.

WEBSITE SECURITY
While Ascend strives to protect its users’ personal information and privacy, it cannot
guarantee the security of any information that you disclose online and you disclose that
information at your own risk. If you are at all concerned about sending your information
over the internet, you can contact Ascend by post, or over the telephone by calling 0430 918
618. If you become aware of any security breach, please let us know as soon as possible.

QUERIES, ACCESS AND CORRECTION
If you have any queries about this privacy statement, or you would like to access or correct
the personal information that we hold about you, please contact the Ascend on 0430 918
618 or email kelly@ascend.net.au.

CHANGES TO THIS PRIVACY STATEMENT
We may amend this privacy statement from time to time by posting the amended version
on the website.

